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Motor 

What we do 
 
The UK continues to develop a Claims Culture, activi-
ties ranging from exaggeration to outright fraud.  
Examples can be seen in connection with motor 
claims, staged accidents, phantom passengers, and 
deliberate crashes, the only deterrent is detailed 
investigations carried out by experienced investiga-
tors. 
 
Services 
 
Core Claims Management can offer comprehensive 
services for the investigation and verification of all 
aspects of claims under all types of motor insurance 
policies. 
 
This includes:- 
 

 Accident Investigation 

 Theft 

 Staged accidents 

 Third party property damage 
 
All our investigators are experienced and fully 
briefed in:- 
 

 Preparing Woolf compliant statements for 
drivers and witnesses 

 Detailed locus inspection 

 In depth indemnity investigation 

 Interviews of police officers 

 Attendance and notes of evidence at Inquest 
and other courts 

 IFIG (Insurance Fraud Investigation Group) 

Reporting 
 
We can tailor our services to suit the needs of our 
client and transmit our reports via e-mail if required.  
All reports are quality controlled by senior personnel 
and can be produced in either our own format or 
that required by our clients.  We are also registered 
under The Data Protection Act.  
 
Processing 
 
Our IT system is used to monitor each step of the 
process and to maintain a clear audit trail.   
 
We are able to provide detailed statistics to clients 
when required, to demonstrate compliance with 
their service standards. 
 
What we charge 
 
Our fees are tailored to each client.  For further in-
formation please contact David Miles or Alan Hines. 
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